
 

Suraj   kumar 
Mobile   No.    -    +91-9867845741 

Email                         -       surajkumarv29@gmail.com 
Skype                          -        Skumar549 
 

 

ADDRESS  

102,   1st   Floor,   Mhada 

building,   behind   shree   ram 

mills,   bhansode   road,   worli 

Mumbai   400018 

Objective  
 
Performing   a   vital   role   in   a   fast-paced   technology   company   with 

varied   responsibilities   and   potential   for   advancement.  
 

PROFESSIONAL   EXPERIENCE 

BEST   IT   WORLD   (INDIA)   PVT   LTD,   (iBAll)   Mumbai 

Position-   Team   leader  

FEB   2012   -   PRESENT 

Handling   the   DOA   product   refurbishing   department. 

Given   training   to   service   center   Engineers   and   Front   desk. 

Provide   major   fault   solutions,   Provide   technical   support   hardware   & 

software. 

Provide   service   quality   survey   report   Mumbai   area. 

Provide   customer   feedback   service   regarding. 

Coordinate   with   mother   company   for   technical   issues. 

Work   on   L4   Replace   CPU   IC,   Flash   IC,   Power   IC,   Wi�   IC   and   all   SMD 

components. 

Working   on   Chipsets    Qualcomm,   Mediatek,      SPD,   intel,   Rockchip . 

Has   e�ciently   reused   BGA   ICs   using   re-balling   method   and   soldering   & 

desoldering   of   BGA   components   &   ICs   on   Mobile   phone   PCBA.   

SAKSHI   MOBILE   SERVICE,   Mumbai 

Position-   Engineer 

AUG   2011   -   JAN   2012 

Service   under   warranty   and   Out   warranty   Mobile   phones. 

Repair   Multi   brand   Mobile   phones   and   electronics   products. 

Repair   all   of   kind      operating   system   based   JAVA,   Linux,   Windows, 

Blackberry,   IOS,   Symbian   OS. 

Update   the   software   NOKIA,   SAMSUNG,   SONY,   BLACKBERRY,   HTC,   and 

All   chinese   brands. 

Replace   LCD,   MIC,   Ringer,   Charging   connectors,   touchpad,   SIM 

SKILLS 

Excellent   skills   in   electronics 

technology   like      mobile 

phone,   tablet   PC,   Laptop. 

repair,   R&D,   provide 

training,   QC,   Technical 

support. 

Very   quickly   catch   the 

problems   and   provide 

solutions. 

Becoming   an   excellent 

software   programmer.  

Soft   behavior   and   excellent 

communication   with   Team. 

Reporting   my   all   activities   to 

my   seniors. 

COMPUTER   SKILLS 

Basic   knowledge   of   computer 

operating   MS   EXCEL,   MS 

WORD,   POWERPOINT, 

INTERNET   etc. 

Basic   knowledge   of   computer 

Hardware. 

AWARDS 

Best   student   award   at      the 

SUNRISE   INSTITUTE   2010. 

PERSONAL   DETAILS  
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connectors,   Charging   IC,   SIM   IC,   SMD   Capacitors,   Resistors,   Diodes, 

Transistors,   Coils. 

Using   tools   -   Multimeter,   DC   power   supply,   Iron,   Hot   air-gun   ESD 

wrist   belt. 

Handling   the   customer.  

DEEPAK      MOBILE   SERVICE,   Gorakhpur 

Position-   Technician 

June   2010   -   May   2011 

Repair   Multi   brand   Mobile   phones   and   electronics   products. 

Replace   LCD,   MIC,   Ringer,   Charging   connectors,   touchpad,   SIM 

connectors   etc. 

Update   the   software   NOKIA,   SAMSUNG   and   All   chinese   brands. 

Handling   the   customer. 

EDUCATION 

ADTU,    Pune   —BSc   IT   (71%) 

JULY   2013   -   JUNE   2017 

KIC,    Deoria   —   H.S.C      (60%) 

JULY   2008   -      JULY   2010 

SDIC,    Deoria   —   S.S.C      (59%) 

JULY   2007   -      JULY   2009 

TECHNICAL   EDUCATION 

CMS,    Mumbai   —CCSP 

JULY   2015   -   JUNE   2017 

Training   of   Software   programming   language. 

C,   C++,   HTML,   CSS,   JAVAscript,   Mysql   ,Core      JAVA,   Advance   JAVA 

Android. 

SUNRISE,    Gorakhpur   —ADMHR 

APRIL   2010   -   AUG   2011 

Training   of   Chip   level   service   on   Electronics   Equipments(Mobile 
phone,   Laptop) 

L1,L2,L3,L4   services,   diagram   designing,   troubleshooting   etc. 

PROJECTS 

Project   Name    —    Library   management 
 

Name   -   Suraj   kumar 

Father-Ganesh   Vishwakarma 

Mother   -   Subhdra   devi 

D.O.B         -   20th   May   1993 

Gender   -   Male 

Marital   status-   Unmarried 

Nationality   -   INDIAN  

PERMANENT   ADDRESS  
 
Vill   -   Padari   math,   PO   - 

Chariyavn   buzurg   Area   - 

Gauri   bazar,   District   -  

Deoria,   Pin   code-   274202, 

Uttar   pradesh,   INDIA. 

 

LANGUAGES   KNOWN  

Hindi,   English,   Marathi 

HOBBIES  

Reading   books 

Playing   cricket 

Traveling 

Cooking 

 



Declaration 

I   hereby   declare   that   the   information   furnished   above   is      true   to   the   Best   of   my   knowledge   and   belief. 

Place     -    Mumbai  

 

Date    -                                                                                                                                                                                                                                                                                                                                Suraj   kumar 

 


